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Student Charter

1.

INTRODUCTION

The Organisation is committed to scholarship through excellence in teaching,
research and service and to the provision of a stimulating campus
environment for the development of lifelong learning skills.

The purpose of this Charter is to advance those aims, to acknowledge the
Organisation's commitment to the Treaty of Waitangi, and to promote,good
relations between the staff and administration of the Qrganisation and its
undergraduate and postgraduate students.

This Charter is to affirm and restate in accessible form the principles behind
the existing policies of the Organisation. It'is not intended to create additional
legal obligations or to supersede existing palicies.

Reasonable compliance with this Charter will be expected of all members of
the Organisation, though it may be subject to justified limitations which are
acceptable in a free and fair academic. community or which are legitimately
due to resource constraints:

This Charter should actas a guide to the interpretation of current Organisation
policies, to the development ©f future policies, and to relations between
members of the Organisation where no other policies exist.

2. POLICY

2.1 Rights

2.2 In pursuing its aims, the Organisation recognises the following rights of its
students:

2.3 to experience high quality teaching and supervision of postgraduate research
2.4 to have learning experiences that are challenging and stimulating

2.5to be provided with course content which is up-to-date and informed by
current scholarship
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2.6 to acknowledgement of the Treaty of Waitangi, including support for Maori
student participation within the Organisation. This should be achieved in a
manner consistent with Maori cultural aspirations and preferences and the
practices of the Organisation

2.7 to receive clear and accurate information and advice regarding all courses
2.8 to be informed well in advance how and when their work will be assessed
2.9 to receive fair, timely and useful feedback on their performance and progress

210 to "have a say" about the value, relevance and effectiveness of their
academic programmes and the teaching they experience

2.1 to be treated with respect and courtesy by Organisation, staff and other
students in an environment free from harassment and discrimination

212 to expect that the Organisation will provide a safe and secure
environment

2.13 to have reasonable opportunities to participate in " Organisation
decision-making

2.14 to be informed about what is expected of them as students

2.15 to have access to clear administrative guidelines and\procedures

2.16 to have access to clear and appropriate procedures for dealing with
grievances

217 to have reasonable, equitable and scheduled access to Organisation
staff and services

2.18 to have reasonable access to quality facilities, student support
services, and resources.necessary for achievement of academic goals

2.19 to be members:of a students' association

2.20 Responsibilities

2.21 In exercising:their rights, Otago students are expected to accept the
following responsibilities:

2.22 to be self-motivated:and self-directed learners

2.23 to participate appropriately in their courses of study

2.24 to prepare for classes which require work in advance

2.25 to put the best effort possible into assignments and to hand them in on
time

2.26 to seek to develop critical thinking skills and apply these to their
courses of study

2.27 to submit work which is their own

2.28 to provide fair and appropriate feedback to Organisation staff

2.29 to treat all staff, students and neighbours of the Organisation with
respect and courtesy

2.30 to listen and participate in classes
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2.31 to observe appointment times and office hours

2.32 to promote an environment which is safe and free from harassment
and discrimination

2.33 to respect both Organisation and private property

2.34 to be aware of opportunities to participate in Organisation affairs

2.35 to make themselves aware of and comply with Organisation rules and
policies

2.36 to use appropriately the services and resources that the Organisation
provides

2.37 Consultation

2.38 Any student who feels that the principles of this Charter have not been

respected can raise his or her concerns with) the relevant person or
Department, a students' association or the OUSA Advocacy Service.

2.39 All tutors will support the student/s right to appeal the assessment
decision

and ensure the student/s has fair and reasonable opportunity to resolve any

concerns.

2.2 ltis important to work openly and positively with"the participant to resolve

concerns.

2.3 The focus of the appeal will beszwhether or not the evidence collected clearly

established that the student/s has the evidence requirements concerned

2.4 The student/s may havefurther evidence to present, in which case the
appropriate response is.a re-assessment of the evidence and not an

appeal.

2.5 The appeal procedure will be done in two steps if needed

2.5.1 First step: Set up an informal review to seek and resolve

concerns informally

2.5.2 Second step: An independent review to obtain a review of the
assessment decision under appeal. Those involved are the
participant and Tutor or Training Manager.
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3 RESPONSIBILITY

3.1 Training Manager and Tutors

4 COMPLIANCE
4.1

5 REFERENCES

5.1
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